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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

Saviynt IGA Level 100 training by Multisoft Systems is designed to provide a 

comprehensive introduction to Identity Governance and Administration (IGA) using the 

Saviynt platform. This course helps learners understand the core concepts of identity 

lifecycle management, access governance, compliance management, and role-based 

access control within enterprise IT environments. 
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Module 1: Saviynt Overview and Course Introduction 

✓ About Saviynt platform 

✓ Saviynt product offerings and solutions 

✓ Introduction to Identity Governance and Administration (IGA) 

✓ Saviynt Identity Cloud architecture overview 

✓ Core IGA concepts and terminologies 

✓ Types of applications in identity governance 

✓ Application operations overview 

✓ Saviynt tasks and workflow overview 

✓ Identity Cloud authentication and authorization 

✓ Walkthrough of Saviynt Identity Cloud interface 

✓ Database and Data Analyzer introduction 

Module 2: Getting Started with Saviynt Identity Cloud 

✓ Saviynt Identity Cloud UI navigation 

✓ Identity lifecycle management overview 

✓ Authentication and access control basics 

✓ User and application identity structure 

✓ Identity system operations overview 

Module 3: Identity Cloud Building Blocks 

✓ Single Sign-On (SSO) implementation concepts 

✓ SSO integration with Okta 

✓ SAV roles overview and importance 

✓ Custom SAV roles creation and management 

✓ Methods to assign and manage SAV roles 

✓ Saviynt Identity Cloud UI customization 

✓ Certificate management in Saviynt 

✓ Identity governance best practices 
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✓ Troubleshooting identity issues 

Module 4: Building Identity Warehouse 

✓ User import methods 

✓ Creating users manually using Saviynt UI 

✓ Importing users from connected applications 

✓ Application onboarding process 

✓ Application data import procedures 

✓ Application onboarding and lifecycle management 

✓ Application onboarding scenarios and use cases 

✓ Identity warehouse management best practices 

✓ Troubleshooting identity data integration 

Module 5: Access Request System 

✓ Access request system overview 

✓ Access request features and workflow 

✓ Types of access requests 

✓ Approval logic configuration and management 

✓ Email notifications and templates 

✓ SMTP configuration for notification management 

✓ Setting up application access requests 

✓ Access request use cases 

✓ User onboarding using access request system 

✓ Troubleshooting access request workflows 

Module 6: Rules and Policies Management 

✓ Identity governance policies overview 

✓ Technical rules configuration 

✓ Setting up technical rules 

✓ User update rules and automation 
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✓ Configuration of update rules 

✓ Policy enforcement use cases 

✓ Automated provisioning and access assignment 

✓ Troubleshooting rules and policy issues 

Module 7: Certifications and Access Reviews 

✓ Certification campaigns overview 

✓ Certification campaign lifecycle 

✓ User manager access review configuration 

✓ Entitlement owner access review configuration 

✓ Role owner access review configuration 

✓ Application owner access review configuration 

✓ Certification workflow and review processes 

✓ Best practices for access certification 

Module 8: Saviynt Identity Intelligence and Control Centre 

✓ Saviynt Intelligence overview 

✓ Data Analyzer introduction 

✓ Analytics types and reporting 

✓ Identity analytics use cases 

✓ Control Centre overview 

✓ System monitoring and management 

✓ Identity risk monitoring 

✓ Troubleshooting and optimization 

Module 9: Miscellaneous Topics and Integrations 

✓ Saviynt Exchange overview 

✓ Segregation of Duties (SoD) concepts 

✓ Saviynt integration with ServiceNow 

✓ Saviynt APIs overview and usage & Integration best practices 
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